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SOCIAL SERVICES & YOUR CHILDREN

________________________________________

This leaflet explains Social Services responsibilities and what you can expect whilst they are involved with your family.  

We can give help and advice throughout this process.  

Every Local Authority has a legal duty to safeguard and promote the welfare of children within their area.

The Social Services Department in your Local Authority is responsible for making sure that children are safe and well cared for by their parents or the person looking after them. Sometimes you may disagree with what Social Services are doing and we can help you with that. 
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HOW DO SOCIAL SERVICES GET INVOLVED

Sometimes Social Services get information that makes them worried about a child’s welfare.  This information can come from the children’s school, the Police or a health visitor for example.

If necessary your child will be allocated a Social Worker who will talk to you about their concerns and advise you what to do.

We can give help and advice about what you should do.

WHAT HAPPENS WHEN SOCIAL SERVICES GET INVOLVED

If Social Services believe that your child may be at risk of harm they have a duty to take action to protect your child.   They can do this in a number of different ways depending on the situation. 

CHILD IN NEED

Social Services may feel that advice and help can be given on an agreed and voluntary basis.  They will then treat your child as in need. There will be regular Child In Need meetings which you must attend and a Child In Need Plan which you will need to co-operate with.
CHILD PROTECTION CONFERENCE 

If Social Services feel that things are too serious to simply give voluntary help they may call an initial Child Protection Conference between you and all the agencies that are involved with you and your family.  This meeting will include Social Services and can include, for example, Police, Health, School and Probation.

The people at the meeting must consider whether steps should be taken to protect your child and if so what support services should be provided for you to help.  You will be allowed to go to the meeting usually with a supporter. Sometimes it will be appropriate for us to go with you as well.

A decision  will be made as to whether to (a) make your child subject to a Child Protection Plan (b)  Class your  child as a “child in need” or   (c)  take no further action. 

(a)
Child Protection Plan

this will happen if the people at the meeting 






decide that your child is at risk of  physical  abuse,






emotional abuse, sexual abuse or neglect.

If your child is made subject to a Child Protection Plan then this will be drawn up including details

of all the services and support you will have access to.


Child Protection Review meetings called Conferences will then be held every 6 months to review the child protection  plan and decide whether  your child should continue to be subject to a plan.

(b)        Child in Need
If the Conference decides that a plan is not              needed then it is likely that your child will be classed as a “child in need”.  This means that a Child In Need Plan will be drawn up and you will have regular child in need meetings to make sure the plan is working. This will continue until your child is no longer a child in need.                                   
SOCIAL SERVICES ARE CONSIDERING COURT PROCEEDINGS 
If Social Services believe that your child is suffering serious harm or is likely to suffer serious harm they can apply to the Court for a Care Order.  Social Services have their own solicitors who will advise them whether they should take the case to Court.  

You should be told by the Social Worker that they are having this meeting and be told of the outcome of it. 

This meeting may decide to start a court case at once or Social Services may decide to call an “Issues of Concern” meeting.

Please read our Issues of Concern/PLO Meeting leaflet for more information in relation to this.

If Social Services decide to go to Court then you will then receive Court papers including a Court date.   It is important then to contact us.   We will be able to get you legal aid and represent you at the Court hearings.   For parents and carers with parental responsibility legal aid is free regardless of financial means.
SOCIAL SERVICES  WANT TO TAKE MY CHILD NOW   
Contact us at once if Social Services think your child is in immediate danger as they can do the following:

WRITTEN AGREEMENT
(a) Social Services can ask the person they believe is a danger to your child to leave the home or keep away from the child. You will often have to sign an Agreement with Social Services; agreeing not to allow the person near the home or child. 

(b) VOLUNTARY ACCOMODATION 
Social Services may ask you to place your child with other family members or into foster care. Social Services need your agreement to do this. This should not be for a long period of time, but sometimes it will turn out to be much longer than you expect. Again, you should get legal advice from us before you agree to this. 

(c) POLICE PROTECTION
            Social Services can ask the police to take your child into Police Protection for 
            up to 3 days.  If they want to keep your child any longer they will need to go 
            to Court before the 3 days finish. 
(d) EMERGENCY PROECTION ORDER 

            Social Services can apply to the Court without notice to you and then either 
            remove your child without your consent or keep your child from returning to 
            you.  This Order may last for up to 8 days and can be extended by a further 7 

            days
OUR SERVICES   

It is important that as far as possible you co-operate with Social Services however it is important that you fully understand your legal rights and the rights of your child.

Social Services also have legal duties to provide services for children in need and to try to keep children with their families.  So it may be that Social Services can give you and your children useful help.

GWBHarthills are able to help and assist you at any stage of Social Services involvement, we have a legal aid franchise which means that if you are eligible you will get free legal help.
We can advise you regarding Local Authority’s responsibilities and the role of Social Services so you will be able to take advantage of the services that Social Services may offer your family. 

